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5M Patient Pantry

The 5M Patient Pantry began after COVID hit  in order to 

provide pat ients at the Obstetr ics Midwifery & Gynecology Cl inic 

(5M) with a bag ful l  of  suppl ies and groceries to help them 

shelter in place. Suppl ies are donated by indiv iduals, local 

companies, and via food dr ives. Nurse and midwife volunteers 

del iver brown paper bags f i l led with food and suppl ies to 

community c l inics that serve pregnant people and direct ly to 

home-quarant ined pat ients. In addit ion, the pantry has teamed 

up with social  workers and nutr i t ionists in order to offer 

pregnant people other resources avai lable in the community.  

Because of the Pat ient Pantry, every pregnant person who 

comes to our c l inic and every family who del ivers at Zuckerberg 

San Francisco General is  offered a bag of food and suppl ies.
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Misa Perron-Burdick, Dianna Yanez, Carmen Rivera, 

Donna Chardon, Andrea Pfeffer, Rachel Levy



Child and Adolescent Support, 

Advocacy and Resource Center

The mul t id isc ip l inary  team at  Ch i ld  and Adolescent  Suppor t ,  Advocacy,  

and Resource Center  (CASARC) has been great ly  impacted by she l ter  in  

p lace.  The menta l  hea l th  s ta f f  qu ick ly  t rans i t ioned to  prov id ing serv ices 

v ia  phone or  te lehea l th  - a  mode o f  t reatment  that  they have never  

employed pr io r  to  she l ter  in  p lace.  Add i t iona l ly,  about  two months ago,  

the team worked d i l igent ly  w i th  in fec t ion  cont ro l  and our  communi ty  

par tners  ( the d is t r i c t  a t to rney ’s o f f i ce ,  spec ia l  v ic t ims un i t ,  v ic t im 

serv ices,  human serv ices agency)  to  create  a  new in terv iewing approach 

that  suppor ted soc ia l  d is tanc ing,  wh ich enab led ch i ld  sexua l  abuse 

cases in  San Franc isco to  undergo invest igat ion desp i te  she l ter  in  p lace.
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Jessica Marques, Geri Archibald, Kortney (Parman) Brown, Tiffany Butler, 

Alex Friedman, Harman Gill, Patricia Sweeney, Kelly Lippi, Sarah Thebarge, 

Traci Thomas, Matthew Tomlin, Paulette Walton, Tonya Chaffee, Gloria 

Samayoa, Lucinda Morgan, Mireya Lopez, Lydia Santiago, Peter Ferren, 

Sachie Uchimaru, Clara Farr-Rice, Jody Friedman, Armida Cruz-Aleman, 

Leticia Tapia-Jaffe, Yuneisy Nagaram, Vince Macino



Clinical Laboratory at ZSFG
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Abel, Ronald Mathew R

Acikalin, Bill P

Ali, Faryal

Anderson, Eric

Andrade, Marissa S

Anies, Arieanna C

Aung, Victor W

Aung, Win Sint Sint

Aye, Sanda

Balagtas, Betty May D

Balingit, Nona Dacula

Barga, Mae-Ann C

Beckerdite, Erica Wallace

Beevers, Dale J

Berreman, Pusadee Chochee

Bhandari, Narendra Dhoj

Bis, Victorino P

Cantu, David S

Cheung, Wendy

Chou, Louis

Chung, David V

Deala, Athina Darla Bautista
Del Mundo-Angeles, Ma 
Haidee

Delmas, Elizabeth Philomena

Fernandez, Benjamin Salazar

Fields, Crystal R

Galay, Benjamin Joseph

Gallofin, Regina Bergunio

Garcia, Evelynia C

Garcia, Sharon L

Gebrekidan, Filmon

Ghirmay, Amanuel Akberom

Gruspe, Jeremy A

Guerrero, Mamela Maura Nicolas

Guillen, Jeffrey

Heinrich, Celeste C

Htun, Min M

Hui, Carrie

Ibita, Priscila Valente

Insalaco, Michael C

Javier, Jacqueline E

Jung, Alex B

Kastner, Shannon Aileen

Khaing, Aung

Kofman, Oksana

Kung, Jenny Fong

Lacanienta, Noreen Prado

Lacsamana, Evelyn Ordinado

Lam, Matthew James

Lamichhane, Alisha

Larosa, Erlie Baleros

Laureano, Catherine Bernales

Lee, Kristina Ka Mun

Lee, Patricia S

Legaspi, Rozzette P

Leong, Jingmon M

Liang, Jingming

Liao, Xiao Yan

Lim, Kirsten Difuntorum

Lim, Lalaine Vidar Difuntorum

Liu, Harrison

Loh, Ma Gertrudes Payumo

Ludan, Christine Correa

Mallari, Fe B

Mallari, Eireen

Mallari, Mary Ann

Mangonon, Lyndon G

Marcantel, Kevin

Marcelo, Beatrice Isabelle R

Mariano, Denise I

Mata, Cuauhtemoc Reyes

Militante, Sandra P

Mongkolsiriwattana, Chawin

Moore, Joanne

Nangpi, Sheila

Pan, Zhiguang

Parayno, Perlita M

Peralta, Jennifer

Pham, Phong D

Picetti, Michael A

Pineda, Andrew Mendoza

Polintan, Marion R

Rabut, Abegail M

Ramirez, Rebeca A

Roux, Allennino Mariano

Saechao, Fahm

Samsin, Quennie Joy F

Sanchez, Leonela C

Sang, Chann R

Schmidt, Timothy P

Schwertscharf, Hannah R

Smith, Andrew C

Suarez, John Henry S

Szeto, Ka Ian

Talay, Marites M

Topacio, Audrey Vinzelle M

Torres, Fernando

Torres, Therese

Valderama, Lea

Vergara, Mary Krystine Therese Yap

Villasenor Woodard,Emily Paulina

Wang, Adrina

Weissberg, Laura

Williams, Stacey A

Wong, Alicia Fui

Wong, Jason H

Wong, Wah-May

Yu, Erick C

Zamora, Lyndon James

Zhang, Jinghua

Zhen, Dora A

Saballa, Ismael G.



The Cl inical Laboratory has accomplished major projects in 

the past year:

• Successful implementat ion and integrat ion of the 

Laboratory Computer system, Sunquest with the new 

EMR, EPIC

• Successful Joint Commission Biennial  Accreditat ion for 

the Cl inical Laboratory

• Implementat ion of addit ional test methods 

In addit ion, the ZSFG Clinical Laboratory has done 

t remendous work in response to the COVID -19 pandemic. 

They successful ly developed test ing for COVID -19 despite 

nat ionwide l imitat ions in col lect ion and test ing suppl ies. The 

Laboratory Leadership and staff  have pul led together,  taken 

on the chal lenges of col lect ion k i t  and test shortages, shown 

t remendous ini t iat ive in val idat ing new COVID assays, met 

staff ing chal lenges, and worked long hours in the lab. 
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Clinical Laboratory at ZSFG



COVID-19 Screening Work Group

The COVID-19 Screening Work Group (SWG) was created at the 

beginning of the pandemic in order to implement the Health 

Off icer Order.  The SWG has made many major 

accomplishments, such as developing and implementing a 

standard screening process for pat ients, v is i tors and staff ;  

reducing a total  of  13 known staff  entrances to only two: one in 

Building 25 and one for Bui ldings 80/90; sett ing up ful l  

screening, registrat ion and tr iage stat ions for pat ients and 

vis i tors in Bui lding 5; and creat ing mult iple i terat ions of ZSFG’s 

vis i tor restr ict ions pol icy in compliance with our surge plans and 

Health Off icer Orders.  The screening work group has been a 

vital  part  of  our hospital ’s  response to COVID -19 and without 

them, our pat ients, v is i tors and staff  would not be as safe as 

they current ly are.
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Greg Chase, Terry Saltz, Brandi Frazier, Aldon Mendez, Brigida Hoffman, 

Diana Ramirez, Jennifer Boffi, Kim Nguyen, Casie Aniya, Aiyana Johnson, 

Brian Krol, Chuck Lamb, Kala Garner



Demissie has demonstrated exceptional 

resilience in extremely challenging 

circumstances. He stepped up as an 

acting supervisor for an understaffed 

Accounts Payable unit that helps ensure 

the Hospital receives life saving supplies 

in a timely manner. Demissie is 

responsive and helpful despite a constant 

large volume of requests, a new financial 

system to adapt to, and a global 

pandemic. 
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Demissie Mulatu, Accounting Supervisor



Employee Health and Safety

The Employee Health and Safety Department has been 

extremely instrumental in ensuring the c l inical staff  has the 

necessary PPE to safely treat pat ients dur ing the COVID -19 

pandemic.  In addit ion, the department has been performing 

essent ial  construct ion, employee safety and emergency dut ies 

(smoke and COVID-19) with only one out of three professional 

staff  members.

The EH&S department does incredible work year -round, but 

ZSFG is grateful  for the self less acts of the department when 

the faci l i ty  needed them the most - dur ing COVID-19 and the 

Northern Cal i fornia f i res cr ises.
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Mike Harris and EHS Team



Environmental Services Department

The Env i ronmental  Serv ices team are dedicated members o f  the 

support  serv ices group  a t  ZSFG.  Outs ide of  the amazing work  that  

the team does da i ly,  they have been ins trumental  against the spread of  

COVID-19.   Due to  the d i l igence and bravery  o f  the por ters ,  managers  

and EVS department leadership,  ZSFG was ab le  to  adequately  

accommodate pat ients  and keep them safe by ensur ing the rooms were 

proper ly  d is in fected.   Fur ther,  beyond ensur ing the appropr iate  and 

t imely  c leaning of  rooms, the EVS department ’s  management /  

leadership team  formed an effec t ive co l laborat ion wi th  nurs ing 

departments , in fec t ion contro l  and prevent ion and mater ia ls  

management to  ensure f ront l ine por ters  had the essent ia l  PPE they 

needed to  prevent room delays and to  ensure the por ters  remained 

safe.  Wi thout  the commitment  and dedicat ion of  the por ter  personnel ,  

ZSFG would not  be ab le  to  adequately  t reat  pat ients  dur ing the 

pandemic.   
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Francisco Saenz, Lissette Nunez, Olivia Johnson, Amanda He, Jose 

Roberto Castillo Bendana, Benny Ocenada, Su Chen, Walter Galan, Aladin

Fagan, Louis Moreno, Reyland Manatan, Rosa Rivera, Oscar Sandoval, 

Alan Sims, Sarah Lew, Felicia Primm, Luis Ramos, LaRonda Fortenberry 



Facilities

The Faci l i t ies Team has been integral to ZSFG’s COVID -19 

response. During the COVID response, the team has proven  

to be an extremely valuable, cr i t ical  to the success of the 

Department’s goals. They were instrumental in creat ing 

Alternat ive Test ing, Employee Break, and Pat ient Wait ing s i tes 

he highl ighted his resourcefulness. While cont inuing to ful f i l l  

al l  normal responsibi l i t ies, the team has gone above and 

beyond with his support the ent ire ZSFG campus and the 

organizat ion would be remiss to not take this opportunity to 

recognize their  efforts.  

The team’s support has ensured staff  and pat ient safety and 

al lowed us to swif t ly  respond to the dynamical ly changing 

si tuat ion that is this pandemic. 
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Terry Saltz and Facilities Team



Family Health Center Leadership

In the short  t ime that Sharon, Nancy, Daniel le and Saidah 

jo ined the FHC Leadership Team, the Family Health Center 

has faced many chal lenges. Yet,  these four incredible and 

inspirat ional leaders have r isen beyond al l  of  i t ,  and 

courageously led the c l inic in the war against oppression 

and racism for our pat ients, our c l inic,  and our community,  

sharing their  vulnerabi l i ty  and creat ing a space for staff  to 

have diff icul t  conversat ions and push everyone towards 

equity and just ice. As our former COO, Tosan Boyo, 

shared in an interview with the Center of Care Innovat ions 

the "desolat ion is exponential"  for these women of color 

leaders in healthcare, yet they "stay in the world to re -

wri te the narrat ive."
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Saidah Shabazz, Sharon Keyes, Nancy Huerta, and 

Danielle Guidry



Food & Nutrition Services Department

The Food and Nutr i t ion Services department provides dai ly 

essential  services for the pat ients, staff  and vis i tors in the 

faci l i ty.   During the COVID-19 pandemic, the department -

maintained operat ions and essent ial  services for staff  and 

pat ients, even during extreme staff ing chal lenges.  In 

addit ion to maintaining normal operat ions, the management 

team of the department also aided the faci l i ty  leadership 

with meal donat ions and distr ibut ions to al l  staff .  The team 

worked thoroughly to offer meals in a COVID -19 fr iendly 

manner.  

The Food and Nutr i t ion Services department went above 

and beyond and have rose to the occasion through hard 

work and dedicat ion.
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Katherine Merriman and FNS Team



Greg Chase, Facilities Director

Greg has always been an effective and productive 

supervisor responsible for the Facil i ty Services 

Department at ZSFG. During the COVID response he 

has proven himself to be an extremely valuable team 

member crit ical to the success of the Department’s 

goals. Creating Alternative Testing, Employee Break, 

and Patient Wait ing sites he highlighted his 

resourcefulness. While continuing to fulf i l l  al l  normal 

responsibil i t ies, Greg has gone above and beyond 

with his support to the entire ZSFG campus and the 

organization would be remiss to not take this 

opportunity to recognize his efforts. 
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ZSFG went l ive on the Epic on August 3, 2019 and i t  became 

quickly c lear to both the Epic Team and the Radiology cl inical 

Subject Matter experts (SMEs) that both the Radiant and 

Cupid go- l ives were hugely successful due to the dedicat ion, 

knowledge and ski l ls  of Heather Johnson. 

Heather:

1. Understood EHR improvements needed from a cl inical 

point of v iew

2. Immediately knew how to f ix  /  al ign the Epic bui ld to 

address the c l inical concerns

3. Worked quickly and accurately and is always ready to 

help and take on new chal lenges

With a combined 45 years of experience we can attest to 

Heathers’ rare combinat ion of talent,  intel l igence, dr ive, 

clar i ty and determinat ion. 
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Heather Johnson, RN



Human Resources COVID Operations
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Directed by: Karen Hil l ,  Managed by: Karrie Johnson

Expedited Hiring Team Lead: Kathy Mei

Analysts: Sharon Bosley, Lil ibelle Thompson, Aya Zhangelova, 

Recruiters: Tina Hinnant,  Tara Beasley-Stansberry

Merit  Staff:  Emma Perez, Jennifer Magnusson, Catherine Yuen, Raymond Wang

Onboarders: Linda Deboi-Quesada, Phuong Tieu, Patricia Kelly,  Melanie Soto, Brenda 

Medina, Victor Vallejo, Tiaka Hyatt-Geter

Posit ion Control: Cindy Lam

The ZSFG HR COVID Operat ions successfu l ly  h i red and on boarded 

174-2320 Regis tered Nurses and P103 Per  D iems for  ZSFG s ince the 

exped i ted f i rs t  h i r ing  event  on March 22,  2020 in  response to  the 

COVID-19 pandemic.  They a lso  h i red and on boarded 31 Por ters  fo r  

the  ZSFG and 30 Food Serv ice  Workers .  Th is  team is  a lso  par tner ing 

wi th  the i r  peers  f rom Cent ra l  Off i ce  and Laguna Honda to  ass is t  in  

f i l l i ng  an add i t iona l  90 pos i t ion  to  s ta f f  the  Command Center,  

she l ters ,  hote ls ,  and the a l te rnate  care  s i tes .

Throughout  the pandemic,  the  team showed that  even wi th  l imi ted 

resources and s ta f f ing  they cou ld  come together  and produce 

pos i t i ve  resu l ts .  



Infection Control
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Elaine Dekker, RN, Lingling Ji, Vilma Barrera, RN, Lisa 

Winston, MD, Vivek Jain, MD

The In fect ion Contro l  Team has shown t remendous leadership 

throughout the COVID-19 pandemic.  S ince January,  The In fect ion 

Contro l  department  has dedicated the i r  t ime to  work ing wi th  c l in ica l  

and support  s ta ff  in  response act iv i t ies  and served as t rus ted 

adv isors  for  the SFHN to  safe ly  manage and t reat  COVID -19 

pat ients ,  as  wel l  as  keep our  work force safe.  They have par tnered 

with c l in ica l  and operat ional  leaders  to  manage in fect ion contro l  

workf lows and the env i ronment.  The team led a mul t i tude of  changes 

for  the heal thcare network  in  the areas inc lud ing Personal  Protect ive 

Equipment  use,  EPIC support  for  work f low changes,  and contro l l ing 

env i ronmental  r isks .   They invest igate potent ia l  exposures and 

prov ide employee support  dur ing uncerta in and s t ressfu l  t imes.  

This  team has worked t i re less ly  to  keep our  pat ients  and s ta ff  safe  –

ZSFG is  so thankful  for  the work  o f  the in fec t ion contro l  team. 



Intensive Care Unit Registered Nursing Staff, 

Respiratory Care Staff, and Critical Care 

Physicians
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Led by Christina Bloom, Polina Murdakhayev & Antonio Gomez, M.D.

Over the past 6 months, the interdiscipl inary team in the 

Crit ical  Care units at ZSFG has faced the unprecedented 

threat of COVID-19 with determinat ion to provide these 

pat ients with the best care, whi le also ensuring that they 

themselves stayed safe. The team has cared for 109 cr i t ical ly 

i l l  pat ients and the mortal i ty rate for our pat ients is ~ 12%, 

which is s ignif icant ly better than that of other large ci t ies.

We know the COVID-19 threat wi l l  remain with us for some 

t ime to come, and also know that this Cri t ical  Care team 

stands ready to cont inue to provide the very best of care to 

our s ickest pat ients in their  t ime of need. 



Jeffrey Schmidt, Director of Clinical Operations

Jeff  Schmidt is everyone’s go to person, for everything!  

He is always avai lable to help everyone.  Whenever there 

is  a cr is is on campus, Jeff  is  involved, and everyone 

knows the si tuat ion is in great hands.  More than just a 

hard worker,  Jeff  is  a trusted col league who always f inds a 

solut ion that creates a winning scenario for everyone.  

During the peak of the COVID-19 cr is is,  Jeff  operated in a 

calm and effect ive manner even through the most di ff icul t  

and fr ightening si tuat ions as the Incident Command. 

Beyond his effect iveness as a leader, Jeff  deeply cares 

about al l  aspects of the organizat ion and he thinks 

cr i t ical ly about how decis ions impact everyone.  I t  is  these 

ski l ls  that make him so valuable to ZSFG!  
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Jennifer Berke, RN & Dana Freiser, RN

Jen Berke and Dana Freiser were instrumental in the 

launch of Epic for the Inpatient areas of ZSFG in 2019 

and have contr ibuted to the stabil ization of Epic in each 

clinical domain of DPH. Through their understanding of 

clinical patient care and Epic workflows, both Jen and 

Dana have led integrated teams to coordinate 

workflows across areas in order to provide consistent, 

improved outcomes and enhanced patient experiences. 

From the Flu vaccine to blood transfusions to patient 

education on Covid-19, Jen and Dana have impacted 

the patient experience of thousands of patients and 

DPH staff. Jennifer and Dana have expertly combined 

their Nursing knowledge with information technology 

and people skil ls to produce exceptional work. 



Jessica To, Jon Hicks and the 

ZSFG Quality Reporting Team
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The data a t  ZSFG have h is tor ica l ly  ex is ted in  a  patchwork o f  s i loed 

systems making t imely  access to  act ionable data chal lenging at  best .   

Jon and Jess ica ident i f ied an opportuni ty  to  develop a coord inated 

approach to  data co l lec t ion f rom Epic .  They,  wi th  the he lp o f  the i r  

team, bu i l t  a  robust  data extract ion method and repos i tory  system 

that  pu l ls  the in format ion needed to  in form Jo in t  Commiss ion and 

Qual i ty  metr ics  as wel l  as  equi ty  re la ted f ie lds  in to  a  p la t form that  

wi l l  he lp the Stroke and TBI programs evolve to  meet  our  populat ions ’ 

needs and prov ide even bet ter  care.  Jon,  Jess ica and team cont inue 

to  support  our  e ffor ts  to  develop dashboards for  th is  in format ion to  

al low more s ta ff  to  engage wi th  the data and contr ibute to  

improvement e ffor ts .   

Perhaps most  important ly,  the i r  e ffor ts  are impact ing pat ient  care 

lead ing to  improved outcomes for  the people we serve.  



11/12/2020
Zuckerberg San Francisco General

Hospital and Trauma Center
21

Merjo Roca, RN, BA

Merjo  Roca is  an amazing co l league and leader who jo ined ZSFG 

Adul t  Urgent  Care Center  in  January 2019 dur ing our t ime of  

s ign i f icant  and overwhelming t rans i t ion.  Throughout  the pandemic, 

she has been the dr iv ing force in  es tab l ishing a Bui ld ing 5 lobby 

nurse ro le  to  support  centra l ized pat ient  nav igat ion and t r iage and 

a Bui ld ing 5 lobby prov ider  ro le  to  expedi t ious ly  eva luate low -

acui ty  COVID-19 persons under invest igat ion.   She has a lso 

successful ly  coord inated effor ts  wi th  ZSFG Execut ive Leadership 

to  operat ional ize the ZSFG COVID -19 Al ternate Test  S i te  to  

prov ide tes t ing for  urgent ,  pr imary,  and spec ia l ty  care pat ients .   

These effor ts  have improved the Urgent  Care Center ’s  ab i l i ty  to  

support  the Emergency Department,  pr imary care and spec ia l ty 

care c l in ics  in  leve l - loading pat ient  demand across campus.   

Mer jo  a lways f inds ways to  ce lebrate s ta ff  ach ievements,  which 

have boosted mora le dur ing th is  t ime of  c r is is .  She exudes 

opt imism and is  a lways wi l l ing to  co l laborate on pro jects  that  

benef i t  pat ients  and our  communi ty no matter  how d i ff icu l t  the 

chal lenge may be.  



Occupational Health Services COVID 

Response Team
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Jessica Chuang, Angelica Boilard, Wing Shan Chow, Mohammad Baqer, 

Sandra Szeto, Ronnie Dela Cruz, Mei Lin Huang, Kai Chen, Carrie Schiff,  

Katherine Evelyn, Colleen Witte, Tiffanie Dai, Michael Amodeo, Dorit

Betschart, Vilma Velasquez, Salvador Ramirez, Chidinma Ugbaja, Raquel 

Capistrano-Guevarra, Polett Rico, Joy Tuballa, Tina Ng, Carolina Flores, 

Rachel Morales, John Tambis, Rowmeeka Collier, Nadia Navarro, Hanna 

Hoekstra, Symone Magsombol, Guy Vandenberg, Allyson Villanueva, 

Raymond Meister, Annette Espil ,  Jessica Beaman, Brandy Blau, Jessie Chen, 

Diane Robbins, Mark Jacobson, Jane Perlas, Marissa Kristensen, Kathleen 

Leyva, Jacquelin Tulsky, Robin McBride, Becky Tsui, Shirley Villanueva, Yifei

Li,  Javier Roberta, Kathleen Kaneyama, Gloria Perez, Daimonnae Stevenson, 

Mayra Baez, Shivani Ghai, Joy Kang, Rachelle Santos, Jandra Brown, Xavier 

Garcia, Joanne Yao, Connie Liang, Wendy Romero, Joan Torres, Rahel

Manna, Mike Johnson, Carlotta Amaya, Mike Figueroa, Marva Wintz, Rebeka

Yunka, Colin Hart, Nina Caneda, Lakeshia Bell,  Erin Levardo
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Throughout the pandemic,  th is “smal l  but mighty and 

determined group,” comprised of  permanent OHS staff  and 

providers,  UCSF providers,  and staff  deployed from other 

areas of  the hospi ta l ,  implemented a response that provided 

staff  the reassurance and clar i ty to get thei r  quest ions 

answered and cont inue best serving our pat ients safely.  The 

Employee Heal th COVID-19 Response Program provided 

comprehensive, streaml ined services to employees working 

on ZSFG campus wi th concerns re lated to COVID -19. They:

• Bui l t  and implemented the onl ine employee heal th 

screening form;

• Establ ished and expanded then 7 -day Employee Heal th 

COVID-19 Hot l ine;

• Establ ished the COVID-19 Employee Test ing Center 6 

days a week; and

• Created and expanded the COVID-19 Contact 

Invest igat ion and Tracing Program to 7 days a week.

Occupational Health Services COVID 

Response Team
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OTOP/W93/95, Richard Elliot, and Greg Chase 

The ent i re  OTOP Team wi th  Hospi ta l  leadership Greg Chase and 

Richard El l io t ,  as  pro ject  leaders ,  were ab le  to  develop new and 

creat ive ways to  improve pat ient  f low in  bu i ld ing 90 and general  

safe ty  by opening the Mobi le Cl in ic  S i te  to  s tage operat ions dur ing 

the Cov id -19 pandemic.  They cont inue to  de l iver  except iona l 

serv ice to  over 550 pat ients  wi th  SUD, HIV/HCV and MH issues.  

During th is  cr is is  over  300 medicat ion de l iver ies  were made,  7  

days a week,  by  OTOP sta ff ’s  MDs,  RNs,  and NPs,  to  

Quarant ine/ Isolat ion locat ions where pat ients  were p laced 

throughout the c i ty.  The team a lso de l ivered counsel ing and 

support  serv ices v i r tua l ly  by d is t r ibut ing over 400 phones to  

pat ients  and set t ing up te leheal th  booths at  the c l in ic  and mobi le 

s i te .

OTOP remains commit ted to  maintain ing essent ia l  serv ices such 

as f lu  vacc inat ion,  harm reduct ion serv ices,  Narcan d is t r ibut ion,  

HCV t reatment,  da i ly  pr imary  care and mental  health medicat ions 

for  the wel lbeing of  pat ients



PACU and Pre-Op Staff-

Distinguished Lauren Seto, Brenda 

Keegan, Jenny Lim and Melissa Oswald
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During the height of the c i ty ’s f i rst  Covid Surge, the nurses in 

the Post Anesthesia Care Unit  (PACU) were asked to cross 

train and work in the ICU to help with the overf low of pat ients. 

The team immediately sealed the PACU off ,  crossed trained in 

the ICU, readied the medicat ion cabinets, organized suppl ies 

and equipment and developed a workf low to move pat ients 

and staff  through the PACU Covid ICU.  Al l  of  this was 

organized and implemented by the PACU staff  within a two -

week period.  

Although al l  our PACU and Pre -Op staff  were v i tal ,  the 

fol lowing four nurses went above and beyond: Lauren Seto, 

Melissa Oswald, Jenny Lim and Brenda Keegan.



Shelter in Place Rehab Team

This group of therapists did an amazing job working together 

to develop and implement a completely new and unique care 

del ivery model.   Each were cal led to act ion through the DSW 

act ivat ion process and each contr ibuted signif icant ly to the 

program’s success, meeting the mobi l i ty  needs of the 

patients in a t ime of cr is is.   Using the PDSA process (Plan, 

Do, Study, Act)  and working closely with the Shelter health 

team and var ious leadership teams, this amazing group of 

therapists were able to develop and implement an innovat ive 

and  effect ive care del ivery model at the var ious Shelter in 

Place (SIP) s i tes across the c i ty,  meeting each affected 

patient ’s mobi l i ty  needs in a fair,  equitable, and eff ic ient 

manner. Thank you to everyone recognized above for a job 

wel l  done! 
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Devon Mullin, Marlene Lundy, Zachary Vickers, Katherine 

Bernales, Geoffrey Sze, Deanna Chan, Lindsey Fong, Leticia 

Guerrero, Rehab Therapists
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Tamara Lenhoff, Julie Ma, Liseli Mulala, 

and Curtis Geier, ZSFG Pharmacist

ZSFG Pharmacis t  team members improved outcomes re la ted to  

reduc ing hospi ta l  readmiss ions and prov id ing va luable pharmacy 

serv ices for  the hospi ta l  and communi ty.  

• Tamara Lenhoff ,  Ju l ie  Ma,  Les l ie Ly,  L ise l i  Mula la on “Discharge 

Counsel ing of  High -Risk Pat ients”  – Pharmacis t -prov ided 

d ischarge medicat ion counsel ing have demonstrated a pos i t ive 

impact  on hospita l  readmiss ion outcomes.  

• Lise l i  Mula la  on “ Impact  o f  pharmacis t  prov ided d iabetes 

educat ion and soc ia l  determinants  o f  heal th on hospita l  

readmiss ion ra tes”  – Pat ients  prov ided wi th  pharmacis t - in i t iated 

d iabetes counsel ing exh ib i ted lower 30 and 60 -day readmission 

ra tes compared to  pat ients  prov ided wi th  pat ients  who were 

counseled us ing the s tandard hospi ta l  protocol .

• Curt is  Geier  on “Soc ia l  Medic ine Meds in  Hand” for  the 

Zuckerberg San Franc isco Genera l  Hospi ta l  (ZSFG) Emergency 

Department – As par t  o f  the Soc ia l  Medic ine Team, Curt is  Geier  

de l ivers  ho l is t ic  pharmacy care to  Emergency Department (ED) 

pat ients  wi th  complex soc ia l  needs.



Tammy Higgason, Health 

Information Services
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Tammy Higgason provides consultation, 

leadership and expertise to staff in the 

planning, implementation and delivery of 

coding education. She helps the coding 

team find the best practices and delivers a 

positive environment and uplifting 

encouragement at work. With Tammy’s 

support, the coding team was able to 

successfully adopt Epic.



Team Lily
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Nika Seidman, Teresa Rondone, Rebecca Schwartz, 

Jennifer Annunziata, Melanie Thomas, Cynthia Gutierrez

Team L i ly  i s  a  new mul t id isc ip l inary  care  team that  prov ides wrap -

around serv ices to  pregnant  and postpar tum people  who have 

s ign i f i cant  bar r ie rs  to  access ing c l in ic -based prenata l  care  –

pr imar i l y  those exper ienc ing homelessness,  substance use 

d isorders ,  incarcera t ion ,  in t imate  par tner  v io lence,  and/or  menta l  

i l lness.  Team L i ly  began as a  co l labora t ion  between the ZSFG 

div is ions o f  Obste t r ics & Gyneco logy,  Psych ia t ry,  and Sol id  Star t .  

Since then,  Team L i ly  has deve loped s t rong co l labora t ions wi th  

Ped ia t r i cs ,  Pub l ic  Hea l th  Nurs ing,  methadone c l in ics ,  ja i l  hea l th  

serv ices,  and many o ther  organ izat ions work ing wi th  peop le  a f fec ted 

by homelessness and/or  substance use in  San Franc isco.  S ince i t s  

incept ion 2  years  ago,  Team L i ly  has aver ted 10 cases o f  congeni ta l  

syph i l i s ;  suppor ted 50 pat ients  to  enter  recovery  f rom substance use 

dur ing pregnancy;  aver ted 10 fos ter  care  p lacements  by suppor t ing  

women not  ye t  in  recovery  to  go d i rec t ly  to  res ident ia l  t reatment  w i th  

the i r  bab ies,  ach ieved c l in ic -based ra ther  than emergency room -

based care  for  the  major i t y  o f  Team L i ly  pat ien ts ;  and ar ranged for  

stab le  hous ing for  more than 90% of  par t i c ipants .



Tonia Vega, RN
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As the Charge Nurse at Chi ldren's Health Center,  Tonia Vega 

has an incredible abi l i ty  to lead and inspire a diverse team of 

health providers and staff .   Tonia goes above and beyond in 

her dai ly work to provide pat ient - and family -centered care to 

over 8000 chi ldren in the SFHN’s only pediatr ic -dedicated 

outpat ient c l inic.  

Throughout the pandemic, Tonia developed an algor i thm to 

screen chi ldren and caregivers for COVID -19 in Bui lding 25; 

she re-designed pat ient f low in our Primary and Urgent Care 

c l inics to avoid accumulat ion of pat ients in the wait ing room; 

and she has updated our c l inic pol ic ies to al ign with Epic 

funct ional i ty and COVID-related protocols.

Tonia is an integral member of the c l inic and deserves special  

recognit ion for al l  that she does.



Trauma Recovery Center
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Alberto Rangel,  Alicia Boccellari ,  Alvaro Hernandez, Brian Davis, FNP, Carla Richmond, 

Carol Blecker,  Catherine Classen, Crist ina Biasetto, Eli  Maher -Ort iz,  Emma Weinberger,  

Faith Rees, Huaiyu Zhang, Jennie Renn, Jenny McKenzie-Parpia,  Jessica Dodge, PA, 

Joan Taylor,  NP, Jon Dean Green, Juliette Suarez, Kathy Vang, Kerry Kulstad-Thomas, 

Krist ina Choreva, Laurie Fields, Lucinda Morgan, Lucretia Bolin,  NP, PhD, Lynsey 

Clark, Margaret Hering, Molly Burke, Nora Bacher,  NP, Paula Arriaga, PA, Paulina 

Machi,  Pollyana Chaffey, Rebecca Wersan, Scottie Thompson, NP, Sharon Roth, PA, 

Sharon Torres, Stacey Wiggall ,  Stephany Burton-Adino, Tif fany Tirtadinata, NP, Won 

Kim, NP, Zaineh Khali l
The mul t id isc ip l inary  team a t  the  Trauma Recovery  Center  (TRC)  c rea ted  a  

v i r tua l  menta l  hea l th  t rea tment  c l in ic  overn igh t  a t  the  s ta r t  o f  she l te r  in  

p lace .  They  d id  no t  s top  prov id ing  any  o f  our  serv ices  – t ak ing  re fe r ra ls ,  

do ing  in takes ,  p rov id ing  therapy  sess ions ,  and in  fac t ,  they  have prov ided 

a lmos t  25% more  serv ices  dur ing  the  6  months  o f  she l te r  in  p lace  in  

compar ison  to  the  6  months  p r io r  to  she l te r  in  p lace .   The en t i re  team had 

to  qu ick ly  adapt  to  new pro toco ls ,  po l i c ies ,  and ways  o f  p rov id ing  t rea tment  

t o  an  acute ly  t raumat ized popu la t ion .  They  immedia te ly  sw i t ched to  

prov id ing  the  major i t y  o f  the i r  therapy  serv ices  over  te lehea l th  o r  phone a l l  

wh i le  learn ing  the  new c l in ic  work f lows  to  suppor t  a  te lehea l th  c l in ic .  

Every  member  o f  th is  team has  had to  make mul t ip le  and immedia te  

changes  to  suppor t  cont inued care  prov is ion  and everyone has  taken th is  in  

s t r ide



Urgent Care Clinic Team
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Ronald H. Labuguen, MD, Carmen Wah Liang, DO, MPH, 

Amy H. Lee, RN, Diana Ly, MPH

The Urgent  Care Cl in ic  (UCC) team has gone above and beyond to  

ass is t  dur ing the Cov id pandemic w i th :  

• Managing pat ient  surges for  resp i ra tory  and non - resp i ra tory  

pat ien ts  

• Assis t ing  in  the pat ient  and v is i to r  process ing in  the Bu i ld ing 5  

Main  Lobby

• Par t ic ipat ing  in  per formance improvement  and lean work  to  

increase capac i ty  to  see lower  acu i ty  ED pat ients

• Serv ing as the main  outpat ient  Cov id c l in ic  a t  ZSFG dur ing the 

peak o f  pandemic and s tay ing up - to-date  to  ensure  pat ien ts  are  

rece iv ing the most  up - to-date  t reatment  gu ide l ines

• Assis t ing  in  the Al ternat ive  Test  S i te  tent  process and f lu  c l in ic  

program

• Col labora t ing  and engaging wi th  var ious depar tments  a t  ZSFG to  

decrease wai t  t imes for  pat ien ts  a t  UCC dur ing the pandemic

ZSFG is  gra te fu l  fo r  the  team and the i r  w i l l ingness to  go above and 

beyond.


